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REPORT 

 

 

RIMT University's Hotel Management department recently hosted an inspiring alumni meet, on 19-11-

2025 featuring Ridhima Sharma, a front office executive at Radisson Red Mohali, as the guest speaker. 

Sharma shared her experiences and insights, motivating students to excel in the hospitality industry. 

 

The event aimed to foster connections among alumni and current students, while providing a platform 

for sharing professional experiences and expertise. Dr.B.S Bhatia, Pro Vice-Chancellor of RIMT 

University, emphasized the importance of such events in promoting personal and professional growth. 

 

Ridhima's session likely covered essential aspects of working in the hospitality sector, including front 

office operations, customer service, and career development. As a successful alumna, she serves as a 

role model for current students, demonstrating the opportunities available in the industry. 

 

Events like these play a vital role in bridging the gap between academia and industry, preparing students 

for successful careers in hospitality. 

 

Conclusion: 

The session was highly engaging and informative, offering students a deeper understanding of the 

profession and preparing them for upcoming internships and career opportunities. It also strengthened 

the alumni-student connection, fostering a culture of mentorship and continuous learning. The event 

concluded with a vote of thanks by the faculty coordinator, appreciating Ms. Ridhima’s efforts and 

encouraging students to stay updated and passionate about their field. 
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FEEDBACK SURVEY SHEET 

Link for The Feedback form Shared with students after the session: 

https://forms.office.com/Pages/ResponsePage.aspx?id=CyJptANtoku 
EJYzGjkQKn_xjV50Yb_9JqmKYUerB8U5UNDNGVVpBWks3TDBVVkRa 
UDNTSUM4ODQxSS4u 
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28/10/2025, 14:05 Event Feedback Survey 
 

 

Responses Overview Active 
 

1. Overall, how satisfied were you with the event- Alumni Talk? 

 

 

Very satisfied 9 

Satisfied 10 

Neither satisfied nor dissatisfied 2 

Dissatisfied 1 

Very dissatisfied 0 

 

 

2. Please rate your satisfaction level with the following aspects of event- Alumni Talk. 
 

 

 

1. Date and time 

2. Location 

3. Sessions 

4. Speakers 

5. Food and beverages 

 Extremely satisfied  Very satisfied  Somewhat satisfied  Dissatisfied  Very dissatisfied 

1 

2 

3 

4 

5 
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Responses 

 

23 

 

Average Time 

 

01:52 

 

Duration 

 

14 Days 
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1 2 3 4 5 6 

3. Was this your first time to attend this event? 

 

 

 

 
 Yes 22 

 No 0 

 

 

 

 

 

4. Based on your experience with this event, how likely are you to attend future ones? 

 

 

5.77 
Average Rating 

 

 

 

 

5. How likely are you willing to attend more such interactive sessions 
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Promoters 4 

Passives 8 

Detractors 10 

 

1 2 3 4 5 6 7 8 9 10 
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6. Do you have any suggestions for us to improve future events? 

 

7 responses submitted 

. . . 
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	Conclusion:

