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1. Preamble:
RIMT l.Jniversity is committed to provicling a safe" fair and harmonious learning and work

environment. Grievance Redressal CelI was set up at RIMT University in accordance with

the University Grants Commission regulations flor handling grievances related to students,

parents and staff members. Grievance Redressal Cell facilitates the resolution of grievances

in a fair and impartial manner involving the respective School/Dept./Office (dealing with

the substantive function connecteclwith the grievance), maintains necessary confidentially,

as the case may be. Any person with a genuine grievance tnay approach Grievance

Redressal Cell to submit his/her

Grievance in writing or lodge online on

2. Objectives:

http :/rimt.ac. in/grievance-redressal-cell/.

o 'lo ensure a fair, impartial and consistent mechanism

issues f-aced by any person of the university'

for redressing varied

o To uphold the dignity of the university by promoting cordial student-student

relationship. student-teacher relationship, teacher-teacher relationship.

c To develop a responsive and accountable attitude among the people, thereby

. maintaining a harmonious atmosphere in the urriversity campus.

o T'o ensure that grievances are resolved proruptly, objectively and with the

sensitivity and with complete confidentially'

o '['o ensure that the views of each grievant and respondent are respected and that

any party to a grievance is neither discriminated against nor victimized.

o J'o advise teaching and non-teaching staff members, students, parents to

respect the rights and dignity of one another, and not to behave in a vindictive

manner towards any of them for any reason'

3. Definitions
o Grievance: Grievance mearls a formal complaint that includes any kind of

dissatisfaction or negative perception, whether expressed or not, arising out of

anything connected w.ith the university that a student or parent or staff member

. thinks, believes, or even feels. is unfair unjust or inequitable. Parents or staff

members may also submit a grievance

. Days: Days means working days exclusive of Sundays, holidays or vacation

days as set lbrth in the acadcmic calendar. In counting days, the first day shall

be the first firll rvorking clay fbllowing the receipt of the grievance.

ttq

"education for Iife"



-2-

4. Grievance Redressal Committee:
A high-power committee handles the functions of redressing grievances. It guided by the

principles of natural justice while redressing the grievances. The committee will consider

only formal grievances, received online at https:/rimt.ac.in/grievance-redressal-cell/or in a

person (A signed hard copy of the grievance complaint) and will put its best efforts in order

to arrive at the right decision/amicable solution expeditiously. Any aggrieved student or

parent or staff member with a genuine grievance will submit his/her Grievance in writing

addressed to the chairperson along with necessary documents in person or online.

4.1 Grievance Redressal Committee

S.No Name & Desisnation Role in Committee
1. Dr. S.C Sharma, Pro -Vice-Chancellor Chairperson

2. Er. Rakesh Mohan, Registrar Member

J. Dr. Dimple Sharma, Deputy Registrar Member

4. Dr. Ajay Rana, Associate and HoD,Department
of Mechanical Engineering.

Member

5. Parents as the case may be Special Invitee

6. Dr. Pallavi Ghosh, Assistant Professor and HoD,
School of Agriculture Sciences and Technology.

Member

7. Dean or Director or Principal or HOD of the

respective School/ DepartmenVSection as the

case may be

Special Invitee

8. Ms. Aish (BA LLB, 7th Semester) Student
Representative) as the case may be.

Special Invitee

9. Dr. Jyoti Angrish, HOD, RIMT School of Legal

Studies (Women Representative)
Special Invitee

10. Dr. Nitin Thapar, Oean Stuaent Wem Member Secretarv

4.2 Duration: The term of the Chairperson and members shall be tp to 17 -7 -2027 .

The term of the Special Invitees shall be up to 17-7-2026.

4.3 Ouorum: The quorum of the meeting, including the chairperson but excluding the special

invitees, shall be five

4.4 Ombudsperson:
Dr. Raman Kumar Verma
Retd. frofessor, Department of Chemistry

Punj abi University, Patiala
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S.Functions of the Committee:

without any fear of being victimized
their grievances freely and frankly

other participant in the grievance redressal pro."ir by reason of such particip,ation in
the grievance process.

as the case may be.

consistent with and subject to the policy guidelines.

out a resolution of the issues involved with the parties named in the grievance
application.

period of Tworking days of the receipt of application.

6. Type of Grievances:

Library facilities, Issuance of certificates, documents, Add-on courses, Research
related issues, etc.

credits, Physical Education, etc

Wi-fi internet connectivity, Utility-stores, Cornputer facilities, Drinking water ,Sanitation & hygiene, Maintenance, Medical facilities, etc.

training, Internships, etc.

Scholarships, HR related issues, Transportation, etc. '

Emergency services, arry action initiated/taken contrary to the
rules/regulations/statutes/ ordinances /guidelines etc

T.Standard Operating Procedure (SOp):

Any student or parents or staff metnber wants to initiate a grievance may in the first
instance bring the issue to the notice of the Head of the respective school/department/office,
who will address the issue and try to resolve it within 3 working days or irnmediately as the
case may be of the receipt of the grievance,
If, there . is no response within the stipulated tirne from the respective
school/department/office or grievant is dissatisnia wittr response/resolution to his/her
grievance, then the grievant is free to represent his/her gii"uur.. to the Uriu.rrity
Grievance Redressal C ommittee.

If, the grievance is against the respective Head of schoolidepartment/office, then the
grievant may directly submit his/her grievance to the Grievance Ridressal Committee.
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8. Acknowledgement:

The Grievance Redressal cell shall acknowledge the receipt of each grievance complainantimmediately' In the case of online the ,.-nd.. will receive ui instant auto replyack,owledging the receipt of his/her complaint through e -rnair.

9 Communicating the Decision:

Upon completion of proceedings, the Grievance Redressal committee shall communicatethe final decision to the-grie,,uriin person or via email within 7 *;;l.1,* days from the dateof receipt of such complaint, which shall be binding to both the parties.

Th^e proceeding concerning each grievance will be recorded in a systematic manner. Theinforrnation relating to the pto"..dings shall be treated as confideniial and can be viewedonly by the members of Grievance Redressal committee, for the purpose of investigation.

10. Closure of Complaint:

The complaint shall be considered as disposed off and closed when:

Cornmittee, any-person rnay pref-er an appeal to the ornbudsperson through ernail at
. ombudsperson@rimt.ac.in within ts days from the date of receipt of such decision.

receiving the appeal.

h.u-^&t
Registrar

)tt


