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Grievance Redressal Mechanism

1.Preamble :

RIMT University is committed to providing a safe, fair and harmonious learning and work
environment. Grievance Redressal Cell was set up at RIMT University in accordance with
the University Grants Commission regulations for handling grievances related to students,
parents and staff members. Grievance Redressal Cell facilitates the resolution of grievances
in a fair and impartial manner involving the respective School/Dept./Office (dealing with
the substantive function connected with the grievance), maintaining necessary
confidentiality, as the case may be. Any person with a genuine grievance may approach
Grievance Redressal Cell to submit his/her grievance in writing or lodge online on
https://rimt.ac.in/grievance-redressal-cell/.

2. Objectives:

» To ensure a fair, impartial and consistent mechanism for redressal of varied issues
faced by the any person of the university.

To uphold the dignity of the University by promoting cordial Student-Student
relationship, Student-teacher relationship, teacher-teacher relationship.

To develop a responsive and accountable attitude among the people, thereby
maintaining a harmonious atmosphere in the University campus.

To ensure that grievances are resolved promptly, objectively and with sensitivity and
in complete confidentiality.

To ensure that the views of each grievant and respondent are respected and that any
party to a grievance is neither discriminated against nor victimized.

To advise teaching and non teaching staff members , students and parents to respect
the right and dignity of one another, and not to behave in a vindictive manner
towards any of them for any reason.
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3.Definitions

» Grievance: Grievance means a formal complaint—includes any kind of dissatisfaction
or negative perception, whether expressed or not, arising out of anything connected
with University that a student or parent or staff member thinks, believes, or even

feels, is unfair, unjust or inequitable. ‘\f\
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parents or staff members submitting the grievance.

> Days: Days means working days exclusive of Sundays, holidays or vacation days as
set forth in the academic calendar. In counting days, the first day shall be the first
full working day following the receipt of the grievance.

4. Grievances Redressal Committee :

A high-power committee handles the function of remedying of grievances. It is guided by
the principles of natural justice while redressing the grievances. The committee will
consider only formal grievances, received online at https:/rimt.ac.in/grievance-redressal-
cell/or in person(A signed hard copy of the grievance complaint), and put its best efforts in
order to arrive at a right decision/amicable solution expeditiously. Any aggrieved student or
parent or staff member with a genuine grievance will submit his/her Grievance in writing
addressed to the chairperson along with necessary documents in person or online .

Grievance Redressal Committee

S.No. | Name & Designation Constitution Members
1 Dr.B.S.Bhatia , Pro Vice-Chancellor Chairperson
2 Mr.Rakesh Mohan, Registrar Member
<9 Dr. Dimple Sharma, Deputy Registrar Member
4. Er. Ajay Rana, HOD Mechanical Engg. Deptt Member
8. Parents as the case may be. Special Invitee
6. Dr. Anand Kumar, Assistant Professor, School | Member
of Agricultural Sciences and Technology.
7 Dean or Director or Principal or HOD of the | Special Invitee
respective  School/Department/Section as the
case may be
8. Manish Rai, B. Pharmacy, Batch 2022 (Student | Special Invitee
Representative) as the case may be.
9, Dr. Jyoti Angrish, HoD, RIMT School of Legal | Member
studies (Women Representative)
10. Dr. Nitin Thapar, Dean Students Welfare Member Secretary

» Duration: The term of the Chairperson and members shall be up to 07-04-25.
» Quorum: Quorum of the meeting including the Chairperson, but excluding the
special invitee , shall be five.

Ombudsperson:

Prof. T.C Kandpal
Ex-Deputy Director
IIT Delhi ?
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> To provide with proper advocacy to express their grievances freely and frankly
without any fear of being victimized.

> To ensure that there is no reprisal of any kind against any applicant, witness, or any
other participant in the grievance redressal process by reason of such participation in
the grievance process.

> To analyse the merits of grievances and conduct formal hearings and investigation
as the case may be.

> To protect the privacy and confidentiality of all parties during the investigation,
consistent with and subject to the policy guidelines.

> To obtain the facts through relevant sources in a fair and objective manner, to work
out a resolution of the issues involved with the parties named in the grievance
application.

> To ensure speedy disposal of every grievance application - within a maximum
period of 7working days of the receipt of application.

6. Type of Grievances:

> Academic related issues: Admissions, Examinations, Assessments, Evaluation,
Library facilities, Issuance of certificates, documents, Add-on courses, Research
related issues, etc,

> Extension & Extra Curricular: - Alumni registration, Award of non-academic
credits, Physical Education, etc

> Amenities & Maintenance Hostel facilities —Allocation of rooms, Standard of meal,
Wi-fi internet connectivity, Utility-stores, Computer facilities, Drinking water ,
Sanitation & hygiene, Maintenance, Medical facilities, etc.

> Placements & Internships: On-campus or off-campus interviews, soft skills
training, Internships, etc.

> General administration :Collection of fee—on-line, fee payment gateway, ID cards,
Scholarships, HR related issues, Transportation, etc.

> Other related issues Safety & Security, Discipline, discrimination, Misbehavior,
Emergency  services, any  action initiated/taken contrary to  the
rules/regulations/statutes/ ordinances /guidelines etc

7.Standard Operating Procedure (SOP):

Any student or parents or staff member wants to initiate a grievance may in the first
instance bring the issue to the notice of the Head of the respective school/department/office,
who will address the issue and try to resolve it within 3 working days or immediately as the

case may be of the receipt of the grievance.

If, there is no response  within the stipulated time from the respective
school/department/office or grievant is dissatisfied with response/resolution to his/her
grievance, then the grievant is free to represent his/her grievance to the University
Grievance Redressal Committee. '

If, the grievance is against the respective Head of school/department/office, then the
grievant may directly submit his/her grievance to the Grievance Redressal Committee.
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ve Avnnvwicagement:

The Grievance Redressal Cell shall acknowledge the receipt of each grievance complainant
immediately. In the case of online the sender will receive an instant auto reply
acknowledging the receipt of his/her complaint through e -mail.

9 Communicating the Decision:

Upon completion of proceedings, the Grievance Redressal Committee shall communicate
the final decision to the grievant in person or via email within 7 working days from the date
of receipt of such complaint, which shall be binding to both the parties.

The proceeding concerning each grievance will be recorded in a systematic manner. The
information relating to the proceedings shall be treated as confidential and can be viewed
only by the members of Grievance Redressal Committee, for the purpose of investigation.,

10. Closure of Complaint:
The complaint shall be considered as disposed off and closed when:

> The grievant has indicated acceptance of the resolution.

> If the grievant is not satisfied with the decision of the Grievance Redressal
Committee, any person may prefer an appeal to the Ombudsperson through email at
ombudsperson@rimt.ac.in within 15 days from the date of receipt of such decision.

> The ombudsperson shall resolve the grievance within a period of 30 days of
receiving the appeal.

» The University shall comply with the recommendation of the Ombudsperson.
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